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        TARGET 

Research and development of behavioural 
science insights for the implementation of 
voluntary demand-side energy policies for 
increasing energy efficiency and use of 
renewable energies in the Swiss industrial 
and service sector.

 2AFFECTIVE

THE PROJECT

        OUTCOME 

• 82 page comprehensive report 

• 90 papers & reports reviewed 

• 12 key heuristics & biases discussed 

• 6 behavioural levers identified 

• 11 interventions presented 

• 4 pilots planned for 2021



AFFECTIVE  3

THE PROCESS & INSIGHTS

      INSIGHTS

A. Behavioural Levers  
1. Social Norms 
2. Commitment 
3. Framing & Labelling 
4. Defaults 
5. Feedback & Reminders 
6. Gamification 

B. Target Groups 
1. Energy Suppliers 
2. Energy Consultants 
3. Repairers 
4. Executives 
5. Energy Specialists 
6. Employees

2       SYNTHESIS

A. Guidelines 
Selecting and summarising 
the most important ethical 
and procedural 
requirements for evidence-
based policy-making. 

B. Contextualisation 
Fitting the academic 
insights to the identified 
behaviours and hot spots in 
the Swiss SME environment 
and defining the future 
validation route together 
with the SFOE.

3       CATALOGUE

A. Ideation 
Development of a long list 
with 25 behavioural science 
interventions. 

B. Review 
Discussion and selection of 
proposed interventions 
with Swiss expert group. 

C. Finalisation 
Detailing and finalisation of 
11 shortlisted interventions 
for pilot phase in coming 
years.

4      RESEARCH

A. Academic Insights 
Review of 90 studies on 
behavioural science and 
demand-side energy policy. 

B. Qualitative Insights 
15 in-depth interviews with 
diverse sample of SMEs on 
behaviours and contexts. 

C. Global Best Practice 
Review and analysis of 
global behavioural science 
policies and best practices.
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THE BI INTERVENTION CATALOGUE
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